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ABSTRACT

KEYWORD

Purpose: Large-scale office buildings have rarely been examined through the lens of social sustainability, which ~ AF2|Z 2|&7+54

has typically focused on residential areas, neighborhoods, and public spaces. This paper addresses that gap by
analyzing how social sustainability is spatially produced in Booking.com City Campus, a large-scale headquarters 5515 5 q
located within the mixed-use urban development of Oosterdokseiland, Amsterdam. Method: The study draws on
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prior research covering social sustainability, post-pandemic workplace change, and healthy indoor environments to
establish an analytical framework. The case building is further situated within the planning principles of the ~ Social Sustainability,

Oosterdokseiland masterplan. Using qualitative case study methods, including official project documents,

Large-Scale Office Building,
Layered Publicness

technical sources, and architectural media, the analysis proceeds along four dimensions: the urban interface and  yealthy Occupancy
layered publicness of the lower levels, the communal floor and vertical community system, distributed support  Public Open Space
programs and diversity of use, and environmental conditions for healthy long-stay occupancy. Result: Social

sustainability in the case building does not depend on openness alone. Rather, it emerges from the interaction of
these four spatial conditions working in combination. The degree to which the building sustains relationships
between the city and its internal users matters more than formal openness as such. These findings suggest that
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evaluating social sustainability in large-scale office buildings requires looking beyond area provision toward how
access, program, and environment are spatially integrated — a point with direct implications for the regulation of

publicly accessible spaces in high-density urban office developments in Korea.
© 2026. KIEAE all rights reserved.
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Fig. 1. Sectional concept of the Oosterdokseiland masterplan vision

(source: design Erick van Egeraat/architectural record)
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Table 1. Analytical framework for interpreting social sustainability
in large-scale office buildings

Table 2. Key analytical indicators of Booking.com City Campus
(source: UNStudio/architectural record)

Dimension Main concern Main spatial focus
Urban Building-city Public lower level, layered
publicness relationship access system, urban interface
Internal Collective center and | Communal floor, atrium, bridge

community interaction stairs, corridor, auditorium
Diversity | Choice and varied use Themed breakout spaces,
of use patterns support programs, work balcony
Healthy Long-stay conditions | Environmental systems, daylight,
occupancy and wellbeing acoustics, circulation facade
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Booking.com City Campus overview

Indicator

Category

Large-scale office building within

Urban context . .
Oosterdokseiland mixed-use development

Approx. 1,500m” public accessible program
Approx. 7,500m’

Public lower level

Residential component

Office population Approx. 6,500 employees

Communal center Communal floor on Level 2

Collective capacity The Market, 850 seats; auditorium, 400 seats

28 themed breakout spaces and distributed

Diversity of use
support programs

Underfloor air distribution, radiant ceilings,

Envi 1
nvironmental systems daylight-oriented planning

Approx. 15,000m’ fagade and atrium roof
system

65,000m HQ; 72,500m* mixed-use program

Exterior envelope

Building scale
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Fig. 5. Everyday use of different breakout spaces and supporting
programs (source: UNStudio/architectural record)
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Fig. 6. Environmental strategy and fagade system supporting the
healthy occupancy (source: UNStudio/architectural record)
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