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ABSTRACT KEYWORD

Purpose: This paper intends to investigate whether local government office buildings in local cities are suitable for A/ ¥=A|
its users in relation to the social(population, financial independence, etc.) and physical (office space, outdoor space, ifg ]’;}”
rest area, parking, location, space layout, building scale, exterior design, etc.) environmental factors of that particular Tre
region. Method: This survey is to investigate the environmental factors relating to regional social issues and to assess [ ocal Cities
how the local government office building is suitable for each region. Based on a citywide survey of 404 users of ~ Government Office Building
government office building in Namhae-gun(Gyeongsangnam-do), Wonju-si(Gangwon-do) and Dongnam-gu in ~ Post Occupancy Evaluation (POE)
Cheonan(Chungcheongbuk-do). Result: Research results revealed several factors. First, the perception of ‘social
issues’ related to the ‘region’. Three cities with constrained conditions showed significant differences in socialissue. A CCEPTANCE INFO
Second, the satisfaction of ‘physical environment’ increase the satisfaction of ‘government office buildings’. Third,  peceived Nov. 17. 2022
there are significant differences in satisfaction of government office buildings among respondents’ ‘occupation’.  Final revision received Dec. 9, 2022
Overall, officers were observed to be unsatisfied. Last, the most influential factor on user’s satisfaction among  Accepted Dec. 13, 2022
environment factors in government office building for the user is ‘rest area’ and second is ‘parking space’. It is
necessary to improve citizen’s perceptions of the local regional environments and to enhance the physical
environment of government office building by provide an environment that is suitable for its use taking the local
regional characteristics into consideration.
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Category Case (A) Namhae County Case (B) Wonju City Hall Case (C) Cheonan Dongnam-gu Office
Image
g
o,
9]
5
5
g
é Population8) 41,769 362,204 657,210
o .
=]
Population 37.2% 15% 11.8%
Aging
Financial
independence 8.7 19.7 37.0
rated) (214/243) (103/243) (33/243)
(Ranking)
12, Mangun-ro 9-gil, 1, Sicheong-ro, 39, Yetsicheong-gil, Dongam-gu,
5 O Location Namhae-gun, Gyeongsangnam-do Wonju-si, Gangwon-do Cheonan-si, Chungcheongnam-do
3
é g Old Location New Location Old Location
= . 1959(2024) 2007 2021
g 8 Completion — — o
=X ;’ Old building New building New building
(<] E’\h .
g 3 ¢ Education Healthcar?
& o * Hospitali *  Sports * Commercial
g€ E Additional pitality P * Education
2 o L e Square e Culture S
S & Facilities ¢ Urban * Residential
= ¢ Culture
Single facility (government) Mixed facility (government + public) | Mixed facility (government + private)

Fig. 1. General information and Architectural overview of Government Office Building of Research site
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Table 1. Contents of Survey

Category Item
1. Region
Basi
A | owIe 2. Gender
information
3. Occupation
1. Population decrease
2. Economic downturn
Awareness of 3. Population outflow
t
B| o< 4. Birth Rate
regional
problem 5. Population inflow
6. Employment issue
7. Community facilities
1. Transportation
. Visit 2. Number of visit
behavior 3. Purpose of visit
4. Duration of stay
1. Convenience of office space
2. Utilization of outdoor space
Satisfaction 3. Convenience of rest area
level for 4. Convenience of parking area
D G.O.B.* )
facilities and 5. Adequacy of location
environment 6. Satisfaction of space layout
7. Adequacy of building scale
8. Satisfaction of exterior design

*G.0.B.: Government Office Building
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Table 2. Population distribution of survey respondents

Number of respondents
Item Group
N Ratio (%)
Al Region R1 Namhae-gun 114 28.2
(n=404) R2  Wonju-si 165 40.8
R3  Cheonan-si 125 309
A2 Gender Gl Male 182 45.6
(n=399) G2 Female 217 544
A3 Occupation o1 Officer 223 55.2
(n=404) 02 Public 181 44.8
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Table 3. Awareness level of Regional Social Issues Category Number of Respondents
Region Namhae | Wonju |Cheonan| Mean F Cl Transportation Be b4
when visit Own car I 93

B1 Population decrease | 4.5 32 32 3.6 | 54.969%**

Public transport  E— 45

B2 Economic downturn | 4.1 35 34 3.7 | 15.700%** Bicycle 11
on foot NN 38
B3 Population outflow 43 3.1 33 3.6 | 44.127%%* —
C2 Number of visit e 19
C.
B4 Low birth rate 4.5 4.2 4.0 42 9.324%**

1-2 times/year I 03

1-2 times/month  m—m 27

B5 Population inflow 3.8 34 32 35 7.508%** 1-2 times/week mmm 14

0 times mm— 23

B6 Lack of jobs 43 4.0 3.8 4.0 7.137%*
C3  Purpose of visit
B7 Social support 4.0 3.0 32 3.4 | 28.413%** el
educational facility ® 3
Mean 42 3.5 34 3.7 | 23.884%** sports faclity 11
exhibition/cultural facility === 13
*p<_05’ **p<01’ ***p<001 administrative work 145

C4 Duration of stay

Q1A E = Table 3.7+ Ze}. @ old WrlALAL 54 Ao BFZS over hr w9
3hr-4hr ® 3

VIEL R, FURN IS VL E 3 1 Joll = H2h o] 7784 2he-shr w3
Q1 7712, 37 vjgtole AzkEo] ojgt ql4jo] we Ao 2 gl 0, e 2
k. 2410 At A AA et 3.7=2 SHA ti o] A1 : ) — ;

_ Fig. 2. Result analysis of visitors’ behavior
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Table 5. Overall Satisfaction level of G.O.B.'s environment

P Namhae Wonju Cheonan
N % N % N %
Not suitable 32 28.1 2 1.2 4 3.2
A bit not suitable 34 29.8 12 7.3 12 9.6
Neutral 38 333 65 39.4 46 36.8
A bit suitable 7 6.1 74 44.8 47 37.6
Suitable 3 2.6 12 7.3 13 10.4
Total 114 100 165 100 125 100
Mean 2.25 3.50 3.50

*¥p<.05, *¥p<.01, ***p< 001

Table 6. Satisfaction level of G.O.B.'s environment by region

Category Namhae | Wonju |Cheonan| Mean F

D1 Office space 2.3 3.6 3.6 32 59.807***
D2 Outdoor space 22 35 32 3.0 49.054***
D3 Rest area 2.0 33 3.0 2.8 47.285%**
D4 Parking 2.0 2.6 3.6 2.7 57.976%**
D5 Location 3.4 3.8 3.7 3.6 4.151%*
D6 Space layout 2.5 34 32 3.0 22.774%**
D7 Building scale 24 33 34 3.0 36.111%**
D8 Exterior design 2.0 33 3.7 3.0 82.536%**

Mean 24 34 34 3.0 44.962%*

*¥p<.05, *¥p<.01, ***p< 001
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Wonju-si City Hall Dongnam-gu Office

Fig. 3. Outdoor Space of G.O.B.

Namhae-gun Office

Fig. 4. Exterior Design of G.O.B.
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Table 7. Satisfaction level of G.O.B.'s environment by occupation TE Ao Ao U-&5l= Bl 7|52 7R = A &4 9
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